COLUMBIA FLOW

HOT YOGA AND PILATES

Terms of Service
Effective Date: February 1, 2025

Welcome to Columbia Flow ("we," "our," "us"). By accessing and using our website columbiaflow.com, you
agree to be bound by these Terms of Service.

1. Use of Our Services
You agree to use our services for lawful purposes only and not to violate any applicable laws or regulations.

2. Account Registration
e You may be required to create an account to access certain features.

e You are responsible for maintaining the security of your account credentials.

e We reserve the right to suspend or terminate accounts for violations of our policies.

3. Purchases & Payments
e All transactions are processed securely through third-party providers.

e We do not store payment details.

e Refunds and cancellations are subject to our refund policy.

4. Intellectual Property
e All content on our website, including text, images, logos, and trademarks, is owned by or licensed
to us.

e You may not copy, reproduce, or distribute our content without permission.

5. User Conduct

You agree not to:
e Use our services for fraudulent purposes
e Post harmful, abusive, or unlawful content

e Interfere with the functionality of our website

e Engage in harassment, discrimination, or any form of inappropriate behavior towards staff or other
participants

e Disrupt the peaceful and respectful environment of the studio

6. Disclaimers & Limitation of Liability
e Our services are provided "as is" without warranties of any kind.

e We are not liable for any indirect, incidental, or consequential damages arising from your use of our
services.

7. Termination
We may suspend or terminate your access to our website and services at any time for violations of these
terms.

8. Governing Law
These terms are governed by the laws of State of Oregon, County of Multhomah.

9. Changes to These Terms
We may update these Terms of Service at any time. The latest version will be available on our website.

10. Contact Us

For any questions about these terms, please contact us at: info@columbiaflow.com
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